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. Q ERWKKGHDUDWRSDL QRQIWE O/LFEUDDUQ GKLWLOHV VER Q W K GADKAM. E U D L\ U W
WXUQH®QGPRYHRBQMHDBORWHRVKHQ®ID \HDBDUHIHIO LE UDRJUND QXD U\
PDUNWEHWKQQLYHRYMD\UNHQWWH UHFWRWBKL®XFKDWKDQJHERWKKGLEUD
DQWKFHRPPXQUWOFH VRPAVKLQUNWPDERQVWDHQWUB FRPPXQUWWIWWS SRR WW
FXOWRQIHG XFDWLRY QW O\WER@WHHQHURRRV/X WY XSSRURQH QR WK H U2 IBQKQ
S H UK HSAS H F L D@VQ\ WMDLIP H V

ORUNVKDHQY HEHIRUZH ILQBXULEUDQ@RWQOSURY L ®DIFFHWERQW WEEW IRUPY G
HQWHUEDBDOWYSRIRYLOEGHWWHVRXWRH[SHULHY@RIDWHXQGDPHWWR®K\VLFLC
DQBHQWIHD MVWQKEHO O ERIRXBRPPXQLWRMGXOMNHUBY¥RXUWRYJO L/NDIQJIXDJI
JHDUQRGSRUW X @/IRWVLRWWA P HR/& X UR X Q JHOVHMU HD GHWUE'DUULH D AEBHWWLIH VDY
UHFRYRDWHUDIREWRRWRIXUWMNWKHLQGCGERG\DQGO/RXWKHDQJIM UHVRXUF® @
RSSRUWXQURY.HVWRBXOLEUDQWKEHUHD ®WK HSWKRX BRR S H U W WU W Q\HRU
EULQXKHVHVRXWRRKXDUKQSDUDQ@RIPOHEWR U\

$WVRXUHFHOMVEERQ FMNWMQRQNKHM[SDQVRR@®PIRIRRGRPPXQLW\§® /L E WIURM H
LQWROLEUDQP®GGLWOREGDOWUBEBYDWRRRQWIXDWHPLQ®HGE LWHUQEW LIDNRIPY
P\FKLOGKRRB®WBHDGLIQUXQGDPHGWDMW FHSVBLRZDO VR UP MG UR P RVKIHG HVDK D \
W K B WL O GZKHRQD YBIFFHW\E RRNOWK RP B UPRRUWXFFHVV HOWG HRWK GW\5,) SHUV L V)
DQ&DVOLNRXOLEUBIYROYWHSURY IDFHFHWWW ERRNWYHVSLRUS,) OLYRQLQRF D
RUJDQL]DWQRQLIW L DOMLNMAR UILRHB/X FFH VWK LFKURY LERIRNDW ® LW HUQIFR U P DMWR
QHZEDELBY® KHDB L OLLGWKHR P P X Q IDVWQ\®/ KGHD U D W/R.JADH U/BI\] X BK L FKU H V H IDYQH3V
UHGLVW UIHEXMWWHWBK LO G ERGRNWH O SWRIQVXWKERRNMWSUHVHERPHV

6LPLODROBDUWLFLEQWURQ LEURKLFEURYLGEBVULHWFEHNWRRRGURRPRFD
SURGXFHWD V HROQW KIHG HDK PMAHG LMX QG D P H QVMRR@ ¥ K R XDRX X Q J ID\Q GR R GR U
WKRXUIMVDV LB LJHR/QY | X WX PPAH DUH@PRPHQWXKLVWEBWKD QLQVWLWR L
DVWDFRPPXQIZWH@HDUHHPLQG&HK®WW RUHP SR UWIXQNY HWK ZWP DN RRB W K H
WDE®M YHU\RIMHB BURYDEHQWKVWWLVIYBYLRMDVWHYV

JRURXUXSSREW OSKYIJUHVHNQEURYDGEHRHWR XUUH D W\HUWHD V OQHBVR Q Q R YLDQNV
WKHFRIHRGHOLRHRIXVHUYLEHNUBHUDWHIXO

LWKUDWLWXGH

$  VVDFNHBXOYHWMEUDUVHFWRU

/6:6 /LEUDUUVHFWRIX O YDIQGVVLVWDQW
"L UHFWHRQUQ L) WU MVHVQVGKBIL E U DFRIM R X Q L W \
JDUGSQRWLW Q@QHDGREZRPPXQ)LMWR Q

6D UDWRSWDL QU¥
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« ILEUDXW\HERUURZHG LWHPV

« &DUGKR GREZWDWR RGH G ZH G H ERRNVDXGIUIRQYEWUHDPRQYLHYV

« /LEUD/UINBIUHSD SHWE VHQMHER VWAHRAUWKDQ SURJUDHPVVILRQ
SDUWLF IRIDMWHWYLQFOXGL®DH RQ RMWV LB A YR WHRGE XBDIW HE X F D WSLLRIQ W D |
OLWHDDRQJOLUVK IXDIHDQLQJ

. SHRSDWWH QQ@HBLUWK JXDAHD U QEQ D V DI X W RWH DV L R IQWOKL E UNDW IDIQ G
YROXQWHHUYV

« ILEUD/MMIPIDGH YLVMARYGLY IKRPMHOERKEBL G HGWURRXVIMIWBQEFKRRO
FODVVURRIMFKRQEHUYLQJ SHRSIO®RFDWRXRWVR BWKGILE UD U\

. S HR SYOLHV L W KGL E ULDQU \

« /LEUDUDRE@YHUHG UHIHUHXHWWLRQYV

« SVHWDWRIIJHG VHVVLRQMMEUDRPSXWEAGLUHOWMVYLFHYV

« ,0 OLEUMHHWURRZWHUEBRRNEH®RQ SUFRIPWXQRWIDQL]DRMXRARIQD ZD ON
LEDVLY WLPHV
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% RRNV
ODJDJLQHVOLFURILOP
(OHFWURSHWRXUFHYV
&RPSXWHRIWZDUH

$XGLR 9LVXDD@WHULDOV
6XSSOLHV

3RVWDJH
OLVFHOODQHRXDNQEKDUJHYV
,QVXUDQFH

+HDW

(OHFWULFLW\

3KRQH ,QWHUQHW
6HZHWUD]
5HSDLUVODLQWHQDQFH
(TXLSPHQW
&RQIHUHQFHMIDLQLQJ
B3URIHVVLRQHUOY LFHV
3ULQWLQJ
B3URJUDMBSHQVHYV
$XWRPDWLRQ
&DSLWDUIRMHFWYV
SHWLUHPHQW
6BRFLDSGHF X ULW\
+HDOW®VXUDQFH
'LVDELOLQWAXUDQFH
6DODULHYV
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L QFRPRWKHWKD®FKRRQVWULULFW\
SHTXLUHWBRPSFKRRQVWULFHW\
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